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a text editor

Manually in

Q7 The delimiter is a comma or semicolon.

Q
Using a spreadsheet

e (e.g. Microsoft Excel)

o/ Values that contain a comma in the text must be in quotation marks.

o7 If the value contains a quotation mark, it must be preceded by a backslash (\).

o/ The first line is the header, which is not taken into account when importing,

7

only the order of columns must be followed.

The file structure must always be followed, although there are optional fields at the end.

ltem code

Serial number

Batch code

SDC

SIM card number
Description of problem
Return codes

Time period of problem
Contact address for complaint submitter
Customer resolution
Note

System

required

required

not required

not required

required if SDC is filled in
required

required (code list)
required (code list)
not required

not required (code list)
not required

required for peripherals, but not for control panels
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Time period of problem

| ‘

The time, during which, the product began to experience problems. Required field.

NE Unspecified

VO Dead on arrival

V1 Within 1 month of installation
Vé6 Within 6 month of installation
VX Later

Return codes

Product defect nature. Required field.

NE Unspecified

NP Incomplete package / instruction leaflet
VF Incorrect device function
VM Mechanical demage

VN Battery defect

ZP Replacement item

Customer resolution

My way of dealing with the customer. Optional field, NEW by default.

NEW new (replacement)

REP sent for repair

Soubor Domi VioZen( Rozlodeni stranky Wrorce Data Revize Zobrazenf Wwojaf Mipovéda

— Fr ™ |— [ Datazy a pipojent ~ Z)h =0 4 i = r A _'—E '_E

@lele BH (& (o] [ m M| EER : GH M . cobhooe B | B B | 9

Magist Zvew/ I Ztshulky Posledni  Eiswujici | Aktuslizovat — Akcie  Zemipe [5] | Z) Seisdit | Fir Testda Dynsmické Odebrat Onvdeni Sloudie Spravovat | Cilivostni  List Saskupit Oddlit

delas OS5  webu neboobleli idroge  phipopeni vie= A 8 Upfesnit sloupct doplioini duglicty  dat = dlalovy model | snabjza  prognazy -
Nadist a transformevat data Dotazy a phipejend Datowe typy Sefadet a fiitrovat Datovt ndstroje Prognéza

2B L &

intern Clnetiené .

) citvost Nenastavend

A B i o E F G H I 1 [3 1
1 |temcode  Serialnumber Batchcode SOG Sim card number .Descrw:wn od proklem “Returncodes Time peried of problem Contact address for cam plaint submitter ‘Customer resalution Mote aystem |
2 14-150PB 11001006305931 10010113245 N Falsir aliwm TEST NE NE contakt NEW Chisnged for SM: 1100100846326
3 JA-180PD 110010063055932 10010113245 N False alarm TEST NE NE contakt NEW Changed for SN: 1001006463262
4 JA-110N-DIN  14D00287319656 1910310919 A T75780105 Not tully tunctional TEST VF NE Changed for 5N: 14000287320130
3
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