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PRICELISTS MY ACCOUNT

ORDERS  INVOICES PACKINGLISTS RMA

PRODUCT CATALOGUE ~ QUICK ORDER

Introduction > RMA > NewRMA

New RMA

Import a list of products from a file

Individual products RMA

With a larger number of product ts, it is more advantageous to upload everything in
one CSV file.

Upload a file No file selected ‘

How to generate the correct C8V format?

Enter the product code, name, or serial number in a format without dashes. If the
product is not beeing found by serial number, enter the product code:

I .

.’ABLS)TRON O, Admin | Log out

PRODUCT CATAL ICKORDER ORDERS  INVOICES  PACKINGLIS’ PRICELISTS MY ACC

Introduction > RMA > NewRMA

New RMA

Individual products RMA Import a list of products from a file

‘With a larger number of product ts, it is more advantageous to upload everything in

Enter the product code, name, or serial number in a format without dashes. If the
one CSV file.

product is not beeing found by serial number, enter the product code.

How to generate the correct CSV format?

— JA107K
/ 1 Control panel with LAN communicator

E= JA-TOTKRY
A JA-107KRY Cantrol panel with LAN, GSM and radio module

JABLOTRON

CREATING ALARMS
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! L. Admin | Logout !
% PRODUCT CATALOGUE QUICK ORDER ORDERS INVOICES PACKING LISTS iIMA PRICE LISTS MY ACCOUNT : I.
- i
Introduction. > RMA  » Now RMA -
ndividual products RMA Import a list of products from a file
Enter the product code, name, or serial number in a format without dashes. If the With & larger number of product ts, it is more advantageous 1o upload everything in
product is not beeing found by serial number, enter the product code, one C5V file.
— Zproec 2 i
h How to generate the correct CSV format?
JA10TK
Sy JETOTK g
o] Mumber of Printing
At products: 1
JA-107K Remove 3%
Serial number * Batches * Used with & paid service?
I Enler lhe serial number wilhoul dashes I [ Enter a numetic value without dashes I[ no b I
) vhere can you find the sedial nurmber on the 0 Where zan you find the batch on & preduct?
product?
Description of the problem
Defoct description * Tima period of problam * My way of sofving
[ Select the nature of the defect... - I [ Sabect a time period of problem. .. - I [ Choosa my salution.. - I
Description of the defect * Custamer’s contact
Additionad files
Upload a No file selected

Numbar of clismed e ol the product JA-107K:1

4}3 ADD ANOTHER ITEM OF THE SAME PRODUCT

Delivery address

[Selsct an addrass, . ']

Here you can enter your own internal RMA number
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- 2/For a complalnt about multlple items, -
.submit a bulk complaint by importing a CSV file

JABL&)TRON & Admin | Log out

INVOICES PACKING LISTS PRICELISTS MY ACCOUNT

PRODUCT CATALOGUE  QUICK ORDER ORDERS

RAMA 3 New AMA

New RMA

Individual products RMA Import a list of products from a file

With a larger number of product ts, It is more advantageous to upload everything in

Enter the product code, name, or serial number in & format without dashes, If the
one CSV file.

product is not beeing found by serial number, enter the product code.

Upload a file No file selected

How to generate the correct C8V format?
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